Drive customer satisfaction
with Clarizen External Collaborator

Focusing on the success of your customers is critical for your company’s growth. Clarizen’s
External Collaborator solution delivers a new way of communicating, collaborating and delivering
results throughout the service delivery lifecycle. Effective execution leads to increased customer
satisfaction - and competitive advantage.

A one-stop shop portal for customers . _ _
Service delivery professionals

" Easy access for customers to their projects, files, conversations face a whole host of
and requests. collaboration challenges:
" Simple and intuitive interface - no training needed. Icr;?\:fsqc:ir:/ii:t?:nr/zzﬂ:Sgration
— . ape processes
" Secure and limited access, so customers cannot view sensitive or
private information. No way to capture and execute
) on customer feedback
" Portal automatically created and access granted as soon as you
invite the customer contact. Unable to easily share ongoing
progress of engagements
Difficult to bring new resources
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Streamline customer collaboration

9 Gain a new level of communication, transparency, and responsiveness
into your company’s customer relationships.

9 Engage in consistent, secure discussions with your customers, in
context of the work you are delivering for them.

'/ Maintain a single project plan, but only share what you want to share
with your customers.

'/ Ramp up new resources on your and your customers’ teams quickly
and effectively.

Features

@ Workflow and user experience can be configured to map to your and
your customers’ specific needs and processes.

Tasks can be color-coded, so customers can easily spot what they
need to do.

Sharing of project plans can be restricted as desired
(e.g., only milestones, only billable items).

Public discussions on the customer portal are separated from your
internal teams’ private discussions.

Portal look and feel can be tailored to match your customers’ brands.
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Customer contacts can be automatically provisioned from the
Clarizen/salesforce.com integration.

Start collaborating better today

Please contact a Clarizen account representative for details on
how you can collaborate better with your customers to deliver
increased satisfaction - and competitive advantage.

About Clarizen

Clarizen is a global leader in collaborative work management software, bringing together
cross-company project management, configurable workflow automation, in-context
collaboration and a tailored, role-based experience, all built on a secure, scalable
enterprise platform. Visit us today at

clarizen
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Please fil out the request details X
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Data migration from legacy system

| Descripton

Please review the attachment
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Attachment

Green Leaf

Customers fill out a simple form to submit a request for work.
Easily configure the form to capture the key data needed to
complete the request.

Customers can view the project plan, with their own tasks high-
lighted with color-coding.

&~ Discussions

Start a discussion.

Kenneth Short - PM
Kickoff meeting recap 12122
Al - thanks for you time on the Kckoff todayt

We are very excited to embark on this strategic project with you.
Here is a quick recap of our mecting

« Finalize project limefines o be signed off by Green Leaf - Kenneth
+ Schedule the next on Sfle CONNQUIANIoN Iraning - Kennetn
« Provide the list of users and role - Green Leaf

‘Thanks and see you next week on our cadence call

Kennetn

rs.

Here is the short video | mentioned. would be great to share that with the.
team

hitps:/Awwaw.youtube comwalch?v=2twMTWo2XEA

— C5rizen ProduCt Tour - Work Collaboration and Project
Solution
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Gro ending the rocap, Kenneth | will gotyou the
of users and upload back 1o the portal

The discussion thread stores kick-off meeting minutes, custom-
er responses and context around the work being done.

UNITED STATES
1(866) 502-9813

UNITED KINGDOM
0044 203 411 40 44

ISRAEL
972 (9) 794-4300

AUSTRALIA
61.3.9013.8621




